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1 of 1 people found the following review helpful. Great Impasse BusterBy Curious SeniorThis book was required for a 
training class that I attended and the presenter referred to it often. I have now read the entire book and have found it a 
very helpful resource as a mediator. There are many, many suggestions in this book to help with impasse situations 
you usually encounter as a mediator. I would encourage every mediator or negotiator who deals with money related 
cases to add this to his/her library.0 of 0 people found the following review helpful. Very well writtenBy buffalo 
bill..This book provided a step buy step analysis of how to set up a mediation practice and what to do an not to do.0 of 
0 people found the following review helpful. Some useful points, but takes too long to make themBy M. GraffA bit 
repetitive. Continually stating the it will talk about this or that point later. Why not just raise the point later instead of 
promising to do it. Some useful points, but takes too long to make them.

This book describes models and techniques to help mediators deal with the peculiar problems that arise in traditional 
bargaining. The following subjects are covered: the realities of negotiating about money; skills of the mediator; ethical 
standards in the mediation of civil litigation; and charting settlement conference proposals.


