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From South-Western Pub : Operations Management : Concepts, Methods  before purchasing it in order to gage 
whether or not it would be worth my time, and all praised Operations Management : Concepts, Methods: 

The integrative managerial approach of this text provides an overview of the production system and illustrates how 
operations management relates to each area of the organization. This third edition text includes more emphasis on 
quality and a chapter on time-based competition.
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