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Diana Mercer : Peace Talks Basic Family Mediation Course: Training Manual before purchasing it in order to
gage whether or not it would be worth my time, and all praised Peace Talks Basic Family Mediation Course: Training
Manual:

0 of 0 people found the following review helpful. A Great ResourceBy Katie Jane Wennechukl am a Certified Divorce
Mediator with anew practice and this training manual (along with the DV Ds) has been invaluable. It covers
everything | needed to know about mediation and convening cases in one resource. | have especially benefitted from
the practice hints. The training deals with ambivalence and impasse in negotiations which are two areas where | wasn't
completely confident as amediator. Diana Mercer uses theory and example. This has helped me do everything
possible to really create an atmosphere for conflict resolution in my mediations. Thisisaskill | am particularly proud
to possess and have found invaluable at work and all areas of my personal life too. Terrific!O of O people found the
following review helpful. Excellent Companion Manual to DVD SetBy Thomas Heedl appreciate that thereis a
manual that accompanies the 25 hour Mediation DV Ds. Watching 25 hours of anything (except for CSl) iskind of a
chore but the manual made it easy to follow and the articles explained several of the topics much more in depth than


http://f3db.com/pub/links.php?id=0984109307

the oral/power point presentation. The author is one of the country's foremost divorce and mediation experts and so it
was interesting to read about and hear (on the DV Ds) her perspective on these topics.0 of 0 people found the following
review helpful. Great material!By Alicia Mariel'm abusiness coach and | borrowed this manual and the DVD set from
aclient so that | could find out more about mediation. Mediation is also used alot in human resources departments and
of course conflict resolution isagreat skill for business owners and managers to have. The DVD set and manual are
great: really comprehensive, plain language to explain complicated theories, and examples of hands-on application of
mediation skills.

By the end of this course, you will be ready to mediate your first Family Law case! This manual is the companion to
our 25 Hour Basic Family Mediation Training DVD set. For more information, visit the Peace Talks http://www.peace-
talks.com Media Library Course highlightsinclude: * From intake to agreement: A complete overview of the
mediation process * Role Plays of each step of the process * Demonstrations of advanced techniques and interventions
* Conflict resolution theory * Concrete tools to use in the mediation room * Interest-based negotiations skills and
strategies * Strategic mediation planning * Financial issues and parenting plan mediation * Family law and parenting
basics * Psychology of mediation * Dealing with difficult participants

About the AuthorDiana Mercer, Esg. is an Attorney-Mediator and the founder of Peace Talks Mediation Servicesin
Los Angeles, California (www.peace-talks.com). A veteran litigator, she now devotes her practice solely to mediation.
Outgoing and down-to-earth, she makes clients and attorneys feel at easein solving litigation disputesin civil cases,
from divorces to employment law and real estate. She is the co-author of Y our Divorce Advisor: A Lawyer and a
Psychologist Guide Y ou Through the Legal and Emotional Landscape of Divorce (Fireside 2001). She's an Advanced
Practitioner Member of the Association for Conflict Resolution (ACR) and is admitted to practice law in California,
New Y ork, Connecticut, Pennsylvania and before the United States Supreme Court.



